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The Halcyon Employee Assistance 
Program (EAP) is a health benefit, 
provided by CSJVRMA is separate from 
your medical insurance, offered by your 
employer to help you manage life’s daily 
challenges.

Halcyon can refer you to professional 
counselors, services and resources that 
will help you and your eligible family 
members resolve a broad range of 
personal and work-related concerns. 

What is EAP?

Presenter Notes
Presentation Notes
Sometimes, personal or work-related problems can seem overwhelming. Usually, we can handle life’s challenges on our own. However, on occasion, these issues impact our productivity at work… our home life… and our general sense of well-being. When your problems are too much to handle on your own, remember… Halcyon EAP is here to help.  Halcyon EAP  is a benefit, offered by your employer, that provides expert guidance and valuable resources to strengthen your overall health and wellbeing.All Halcyon EAP  services are free and completely confidential. 



Who is eligible for EAP?

The employee, the employee’s spouse or partner 
and anyone living under the employee’s roof as well 
as dependents under age 26 living outside the 
home are eligible to use the program.
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Presenter Notes
Presentation Notes
Halcyon EAP  is available to all employees and their household members – including spouses and other dependents. Halcyon EAP is also available to dependent children under the age of 26, whether they live in the household or not. For children under the age of 18, we ask that a custodial parent or legal guardian contact us first, so we can establish the most appropriate plan of action.  



Halcyon Can help with

• Depression, Stress or Anxiety

• Relationship Problems

• Grief and Loss

• Family or Parenting Issues

• Substance Abuse

What services are included?
Counseling

Presenter Notes
Presentation Notes
Now, let’s take a moment to review the services within the Halcyon EAP  program, starting with short-term counseling. When you contact Halcyon EAP , the first person you speak with will be an experienced and licensed professional counselor who can help address a variety of issues including anxiety…depression… grief… relationship and parenting issues…work-related stress…and substance abuse concerns.



What services are included?
Counseling
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halcyon provides
• Comprehensive Assessments by 

Clinical Professionals
• In-the-Moment Support
• Identification of Primary Concern
• Referrals to Providers or Other 

Appropriate Resources
• Recommended Next Steps
• Short-Term Counseling

Presenter Notes
Presentation Notes
During your initial call, the Halcyon EAP  counselor, also known as a Case Manager, will listen to your concerns, provide in the moment support and work with you to build a care plan. If the most appropriate next step in your care plan is in-person, short-term counseling (which will be the case most of the time), you’ll be referred to a local counselor… at a time and place that is most convenient for you. If additional assistance beyond short-term counseling is needed (such as a treatment program), your Case Manager will help you find the most appropriate resource… and will assist you in getting connected. 



What services are 
included?
Work-life benefits

Legal Consultation
Free In-Person or Telephonic Consultation with a 
Licensed Attorney
No Employment Law

FINANCIAL CONSULTATION
Expert Guidance and Consultation from Financial 
Professionals

Identity theft consultation
Free Consultation with Identity Theft Recovery 
Professional 
Tailored Recovery Action Plan

DEPENDENT CARE referrals
Expert Referrals to Child and Adult/Elder Care 
Providers, Facilities and Other Resources

“Convenience” Referrals
Guidance and Referrals to a Variety of Daily Living 
Resources: Home Improvement, Entertainment 
Services, Pet Care, Auto Repair, Wellness, Travel, 
Handymen, Volunteer Opportunities, etc.

Presenter Notes
Presentation Notes
Halcyon EAP also provides a variety of work-life benefits to help you stay productive both at home and at work. These benefits include:Legal Consultation… access to free in-person or telephonic meeting with an attorney to discuss a wide array of legal matters… with the exception of employment law, which is not covered under Halcyon EAP . Financial Consultation… free telephonic advice from top-rated financial professionals who can provide guidance on topics such as budgeting, home buying, college planning, bankruptcy prevention and retirement. Identity Theft Consultation… Halcyon EAP ’s identity recovery professionals are available to provide telephonic consultation that will help you create an immediate action plan if you’re identity has been compromised. Expert Dependent Care Referrals… Our work-life specialists provide referrals to resources that can help you meet the variety of needs that arise when caring for your children or your aging loved ones. … and, finally, Convenience Referrals… Halcyon’s work-life specialists also provide referrals to home improvement, pet care, car repair, travel, community resources, cleaning services and so much more!



www.halcyoneap.com
username: csjvrma

What services are included?
Web portal
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The halcyon eap web portal includes
Monthly Webinars on a Variety of Topics

Thousands of Topic-Specific Articles and Tip Sheets

Hundreds of Search Engines for Legal, Financial 
and Dependent Care Resources

eConnect®: Video and Web Chat Counseling 
Platform

Discounted Gym Memberships

On-Demand Education

Mindfulness Resources

First Responder Toolkit

Presenter Notes
Presentation Notes
We realize that not everyone is going to pick up the phone to use the Halcyon EAP  program. For this reason, Halcyon EAP  offers a complete technology suite to help you access resources in a way that’s convenient for you.  The Halcyon EAP  web portal offers hundreds of audio and video lessons…articles on thousands of topics related to your overall wellbeing… a Mindfulness Toolkit… and a variety of topic-specific training modules and seminars. Within the web portal’s eConnect platform, you can also schedule video or web chat sessions with Halcyon EAP ’s licensed and experienced counselors. To explore the web portal further, visit www (dot) Halcyon EAP  (dot) com.



Primary functions
Call the Halcyon EAP Anytime, Around-the-Clock

Live Chat with a Halcyon Counselor

Request Information About the Halcyon EAP

Review a Summary of the Program

Additional features
Connectivity to the Mobile-Friendly EAP Web Portal

Resource Toolkit, Arranged by Topic

Request a Callback from a Halcyon Counselor

Schedule Video Counseling Through Counselor Connect

What services are included?
Mobile app

Presenter Notes
Presentation Notes
To access Halcyon EAP ’s resources while on the go, you and your household members can also download the eConnect mobile app. The mobile app provides immediate access to the Halcyon EAP  program through phone or live chat, as well as information on a number of health, wellbeing and productivity-related topics. Through the mobile app, you can also request a callback from a Halcyon EAP  counselor or easily schedule video counseling through the Counselor Connect feature. The eConnect mobile app is available on most smart phones by visiting your app store and searching for ‘eConnect’ with the blue “e” icon… or, you can scan the QR code located on the screen.



Primary functions

Boost Emotional Health and Wellbeing Through Exchange of 
Text Messages, Voicenotes, Videos and More

Convenient Access to a Licensed Coach Anytime, Anywhere

Stigma-Free and Secure Platform

Textcoach ™ 
Text therapy that goes where you go

ACCESS
Download the App Using the QR Code

Visit www.text.coach 

Log into the Halcyon EAP Web Portal and Click the 
Textcoach™ (          ) Icon

Presenter Notes
Presentation Notes
We all go may through a little stress in our life, or a relationship issue, or even a problem we can’t solve on our own. Textcoach™ can help boost your emotional health and wellbeing through a personalized exchange of text messages, voicenotes, videos, and other helpful resources. Textcoach™ is a convenient, stigma-free platform that allows you to text with your Coach at any time – on mobile or desktop – without worrying about scheduling conflicts. Every communication between you and your Coach is encrypted and secure. Best of all, our coaches have at least 5 years of clinical experience and are board certified which ensures you get the best quality support for technology-driven care.Connecting with a coach is easy! To get started, click the Textcoach™ icon on the Halcyon EAP  web platform, download the app or visit www.text.coach to begin texting with a counselor today.



Virtual Support 
Connect
Confidential group support

•Avoiding addiction
•Caregiver support
•Coping with stress
•Grief
•Mindfulness
•Preventing burnout
•Self care
•Sleep Fitness

Moderated sessions halcyoneap.com
group code:
csjvrma



How Do I learn more?

Presenter Notes
Presentation Notes
Learn more about Halcyon EAP by keeping an eye out for posters, flyers or emails about the program. Additional information may be found on your company’s intranet or benefits portal. 



GETTING STARTED
Call 1-888-881-LINC (5462)

Visit www.supportlinc.com

Support for everyday issues. Every day.

Supportlinc

Download the econnect® mobile app

Username: csjvrma

Presenter Notes
Presentation Notes
We hope you found this overview of the Halcyon EAP  program helpful. For more information, call us (toll-free) at 1-888-425-4800 anytime, day or night – or visit our web portal, at www (dot) Halcyon EAP  (dot) com.
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